IIpunoxenne 2 k PII/{ 51.B./1B.04.02 CepBuc-au3aiin
Hanpasienue noarorosku 39.03.01 Counosiorus,
HanpaBJeHHOCTDb (mpo¢uib) Conuooruss MapKeTHHIa

®opma 00yueHHUs — OUHAasA
I'ox naGopa - 2019

OIIEHOYHBIE CPEJICTBA JIJISI TIPOBEJAEHUS IIPOMEKYTOUYHOM
ATTECTAIIMU OBYYAIOIIUXCSA 1O JUCHUITTIMHE (MOAYJITO)

1. O01ue cBeaeHud

®dwmocodun, CONMATHHBIX HAYK U TIPaBa COIIMAIILHOTO
1. | Kadempa b H yHIp H
o0ecrnevyeHus
2. | Hanpasnenue nogaroroBku | 39.03.01 Couunonorus
Hanpasnennoctb
3. Conuosnorus MapKeTHHIa
(mpocunb)
4. | JucuuruiriHa (MOIYJIb) CepBuc-au3aiH
5. | ®opma oOyueHus OuHas
6. | I'om Habopa 2019

2. Ilepeyenb KOMIIETEHUI

[1K-3 CriocoGeH BBIOIHUTD OMHMCAaHUE, 00BsICHEHNE, IPOTHO3UPOBAHUE COITUAIBHBIX
ABJIICHUA W TIPOLIECCOB HA OCHOBE pE3YyJIbTATOB COLMOJIOTMYECKMX M MAapKETHHIOBBIX
UCCIIEOBaHUM (CaMOCTOSTENILHO WU IOl PYKOBOJICTBOM).




KpnTepnn M MMOKA3aTeJId OLleHUBAHMSI KOMIIETEHIIMHA HA PA3HYHBIX dTanmax ux

¢dopmupoBanus
ran
(opmupoBanus ®opmupyema Kputepnn u noka3saTtesin o eHUBAHUSI KOMIETEHIHIT DopMBI KOHTPOIST
KOMIIeTeHIIMN A chopmupoBaHHOC
a3/1eJ1bl, TEMbI KOMIIETEHI U TH KOMIIETeHIHit
(pasaeast, Te OMIICTEHIL 3HaTh: Ymetb: Baapers: OMIETCHN
U CIHMIJIHHBI)
Jloxnaapt
Pazpen 1. IIpumensts TpE3CHTALIH
A P Meromamu (np 1 )l
HNuHoBauuu IpuHuuns 1 KOMMYHHKaTHUBHbIC OLICHKA 3a/IaHUi
MOJICTTUPOBAHHS N
KJIMEHT- OIIK-3; ITK-1 METO10JIOTHI0 HMHCTPYMEHTHI U HOBEeHI CPC, keiic-
OPHEHTHPOBAHHOTO cepBUC-In3aiiHa BBIOMpATh pecypehl ISt HoTDeGHTCNCH 3aaHuE;
Oou3Heca cepBUC-U3aiiHa P TEPMUHOJIOTHIECKH
W JIMKTaHT
Metoast MeTomamu Jloxmaas
MIPOCKTHPOBAHHUS . [IPOTOTHITUPOBAHHKS U Mpe3eHTalu|
Pasnea 2. P cnp B PaspabatbiBaTh AM3aiiH- z?n oﬁauug S (K gﬁc 3az[aHMe)"
IpakTHKYM OIIK-3; ITK-1 yery, PpELICHUS st P YCIyrd, L
o COOTBETCTBHH C . MPOJIyKTa OIIEHKA 3a7aHuit
cepBHC-TU3aiiHa KOHTaKTHOU 30HBI .
TpeOOBaHUSIMU CPE/ICTBAMH CEpPBUC- CPC, 6naHKOBBIi
noTpedutenei Ju3aiiHa TECT

4 Kputepyu u IKAJbI OLlCHUBAHUS

TEPMHUHOJIOTHYECKHWHA JTUKTAHT

Kpurepun u mkasa onieHKM BbINOJHEHUd 3a1aHus (10 S 6a/1J10B):

IIponeHT nNpaBUIbHBIX OTBETOB 50-60 | 61-70 | 71-80 81-90 | 91-100
KonnuecTBo 6amioB 3a pe3yabTaThl 1 2 3 4 5
BJIAHOYHBIN TECT
Kpurepun u mkana onieHKM BbINOJHEHUd 3aaHus (10 5 6a/1J10B):
IIponeHT nNpaBUIbHBIX OTBETOB 50-60 | 61-70 | 71-80 81-90 | 91-100
KonnuecTBo 6amioB 3a pe3yabTaThl 1 2 3 4 5
Kuiou Kk Tecty
1 2 3 4 5 6 7 8 9 10
b A A A b B b A A

3AJAHMUE 3. (xeiic) Hadmonenne «Bpl00p MTPYHIKHU-CYBEHHMPA B KOHTAKTHOM 30He»

KpnTeplm OI€HKH BBINNOJIHCHUSA 3aJaHUA:

CocTaBjeH CIHCOK BONPOCOB I HAOJIIOACHUS BBIOOpA MPOAYKTA

Jlo 3 GaioB

[TpoBeaeHa rpynmupoBKa BOIPOCOB MO 00BEKTaM HAOIOICHUS

o 5 6amioB

ITpoToKon HAOIIOACHUS UMEET BUJI MEMO-KapThl, BAPUAHTOB

o 10 6amnoB

Bcero 6amioB

o 10 6amnoB

3AJTAHME 4. (keiic) OueHka npoToTuna ajs NpoeKTUPOBAHUSA NMPOAYKTA, YCJIYTH

KpnTepnn H IIKAJAa OICHKHU BBINOJHCHUA 3aJaHNUA:

CocraBiieH YeK-JIUCT UMEET BUJI IIEPEUYHS BOIIPOCOB JIJIsl OIICHKH,
MIpEACTaBJICHA IIKAJIa OIEHKHU

o 3 6ammoB

Hcnonbs3oBana METOMKA OIIEHKH, CIICTIaHO MPEIOKEHUE IS

YAYYIIEHUS IPOTOTUIIA Jlo 10 bannos
BBII[GJIGHBI IIO3UIINHU 11O BBIABIICHUIO IICHHOCTHBIX HpGI[JIO)KGHI/Iﬁ n IIO 16 6aLIoB
JM3aiHa MPOAYyKTa (YCIyru)

Bcero 6ainos Jlo 16 6amnos




3AJTAHME 5. Jlokaaabl
KpuTtepun onieHKH BbINOJTHEHUS 32 IaHUS:

CaMOCTOATENIbHOE UCCIeI0BaHue (pa3paboTaHa mporpaMmma, S GalLIOB
pe3ybTaThl, IPE3CHTALIHS)
AKTYaJIbHOCTh ICTOYHUKOB JTOKJIaza 1 Gamn
JIOTHUKA U3JIOKEHUS 1 Gayn
oopmiieHHE 1 Gayn
000CHOBAHHOCTD BBIBOJOB, IIOTEHIIMAI JAILHEHIIIEr0 NCCIIET0BAHUS 2 Gama
Bcero 6ammos o 10
3A/IAHME 6.
IIpe3eHTanus q0KJIaga (BLICTYIJIEHHS ), HCCIAET0BAHMS
KpuTtepun onieHKH BbINOJTHEHUS 32 IaHUS:
MaxkcuMajabHOe

CT KT a Mnpe3cHTanmuu
PpYKTYypa np I KOJIM4YeCTBO 0AJ1JI0B

Conep:xanue

CdopmynmupoBana 11eJ1b, TpodieMa padoTh 1
WHudopmanus n3noxeHa MmojHo U 4YeTKO 1
Hcnonb30BaHbl cCaMOCTOATENLHO pa3paboTaHHbBIE OJIOK-CXEMBI, THArpaMMBl,

MEMOKAPTHI

CrienaHbl BRIBOJIBI, OTIpEICicHA MPaKTHISCKast 3HAYMMOCTb, 2

TNCPCIICKTUBHOCTH MUCCJICIOBAHU A

Odopmiienue npe3eHTaUN

Enunsnii ctums opopmireHst 1

TekcT s1erko ynraercsi, HOH cOYeTaeTCs ¢ TEKCTOM U Ipad UKo 1

¢ dekT npeseHTAINA

HpeseHTauI/m IIO3BOJISICT BKIIFOYHUTH €€ B 06paBOBaT€HBHBII>’I KOHTCHT 1

Max K0JIH4ecTBO 02JJI0OB 10

Kpurepuu onieHkn oTBeTa Ha 3a4ere

(1 Bompoc - 20 6ayoB; 2 Bompoc - 20 6anioB)

OTBeT CTyeHTa Ha 3a4eTe OLEHUBAETCS OaslaMH, KOTOPBIE B COBOKYITHOCTH C
HaOpaHHBIMH B TEUEHHE CEMECTPA MO3BOJISIOT BHICTABHUTH OIICHKY «3a4TeHO» (61 1 Oomee
0aJuI0B) B COOTBETCTBUU CO CIEAYIOIIUMHU KPUTEPUIMU:

CryneHnt

— BIajeeT NpoQecCuoHaIbHON TEPMHUHOJIOTUEH, YETKO HHTEPIIPETUPYET HH(POPMAIIHIO;
— apryMEHTHPOBaHHO MPOBOJUT 0OOCHOBAHHE BHIBOIOB 10 U3JIaraéMbIM BOIIPOCAM;
— TPOSABISET MPAKTHYECKHUE KOMIETSHIINH B chepe AU3aitH-MIPOSKTUPOBAHUS, OpTraHU3alUN

KOHTAKTHOW 30HBI, BBIOJHHWI JAW3aWH-TIPOCKT W/WIW TPEACTABHII KOHIICTITyaIbHOE

000CHOBaHME U/IEU U IPOTOTHUIIA.

S TunoBble KOHTPOJIbHBIE 32JAHUS U METOAUYECKHEe MATEPHUAJIbI, ONIPeIe/IAI0IIue
npoueaypbl OlleHUBAHUS 3HAHWI, yMEHUIi, HABBIKOB M (WJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3yumXx 3Tanbl GopMupoBaHUs KOMIIETEHIUI B Npolecce 0CBOCHUS
o0pa3oBaTeJIbHOM MPOrPaMMBbl.

3aganue 1. TEPMUHOJIOTMYECKHA JUKTAHT




10.

CepBuc-am3aiiH — 53TO IUIAHMPOBAaHME U OpraHM3alUs IPOLECCOB, JIIOJAEH,
UHOQPACTPYKTYPBI, C LENbIO yIYUIIUTh B3aUMOIECHCTBHE MEXKAY KIMEHTOM U KOMIaHUEH
(cepBHCOM), 4EIIOBEKOM M IIPOLIECCOM.

Toyka KOHTaKTa — MOMEHTHI, KOI'/la KJIMEHT HalpsAMYIO0 B3aHMOACUCTBOBAN C KaKHM-
100 U3 MPOSBJICHUI CepBUCAa KOMIIAHUU.

Service Blueprint — muiaH KOMMYHHMKAallMd CTOPOH, KOTOPBIN HATJIAIHO MPEICTABISET BCE
JeWCTBUS KIIMEHTA Ha ITyTH MPHOOPETEHUS IPOIYyKTa JINOO YCIyTH, PaBHO KaK U ACHCTBUS
MpeICTaBUTEINSI KOMITAHUH, TPEJOCTABISIONIETO YCIYTY.

KaprI MOJb30BATCJbCKOI0 OmnbiTa — BU3YyallbHasd MOJCIb, KOTOpas HarjlaJaHO
MMOKAa3bIBAET CIIOCOOBI BBaHMOHeﬁCTBHH MOJIB30BaTEIICH C CCPBHUCOM KOMIIaHWH, ITIOMOT'al0OT
JIydli€ moHATb HOTpCGI/ITeJBI, a TaK)Ke BBISIBUTH CUJIbHBIC U CIIA0bIC CTOPOHBI Ou3Heca.

CoBMecTHOE CO3JaHME LEHHOCTeH — KOHLENIMS IOBBINICHWS IIPUBIEKATEIBHOCTH
YCIyTH, MPOAYKTA B YCIOBHUIX TPEOOBAHHUH CTAaHIAPTOB MPOJYKTOB U yCIYT.

BoBieuenne mnorpedoutenss (Customer brand engagement) — B3aUMOJCHCTBHE
noTpeOuTeNnss C TPOM3BOJUTENEM YCIYTH, XapaKTepHU3YIOUIHecs KOTHUTHUBHBIMH,
SMOLIMOHANBHBIMU W/WJTU MIOBEICHYECKUMHU aclIeKTaMu M 00ecTeunBalolee BO3MOXKHOCTh
CO3JIaHMsI, TOCTPOCHUS U YKPEIICHHs OTHOIIECHUH ¢ oTpeduTeIeM

TectupoBanue (PyHKIHOHAJA cepBHCA — CEPHS PEIICHHWM, ACUCTBUHN 1O anpobamuu
pa3paboTaHHOW yCIYTH C Y4eTOM KOM(OPTa HCIOIH30BAHUS KIHCHTAMHU.

IIporoTunupoBanue — tmpoluecc OBICTPOrO CO3/JaHUA MNPUOIHUZUTENBLHOM MOJeNH
npoayKTa (yCIyrH), Al 00CYKICHHS € 3aKa3UYMKOM OKHIaeMOTr0 MPOAYKTa (YCIyTH).

Oco0eHHOCTH IM3AIH-MBIIJIEHUsI — BBISIBIIGHUE CKPBITHIX MOTPEOHOCTEH deloBeKa,
CO31aHuC HpOTOTI/IHOB HOBOI'O HpOI[yKTa NIn cepBHca n GBICTpOG TCCTI/IpOBaHI/Ie B
[IETIEBBIX TPYIIAX.

NHTYUTUBHBIH KOHCTPYKTOP — UHCTPYMEHT CO3[aHUS YCIyT'H (IIporpaMmMHOE
obecrieueHue), rae U3 TOTOBBIX OJIOKOB C TOHSATHOM BU3YyaIM3allueid aBTOP MOXKET CO3/1aTh
CEepBUC, OPUEHTUPOBAHHBIA HAa KOHKPETHBIN 3aIIPpOC MOTPEOUTEIS.

3AJJAHME 2. BJIAHOYHBIN TECT

1. lesiTeJIbHOCTH, HANIPABJICEHHASI HA MOJIy4YeHHe, OTPedJIeHre U pacnopsizKeHue
NMPOAYKTAMM U YCJIYTraMH, BKJIKOYAas MPolecchl IPUHATHS PellleHus1, KOTOpble
NpeauecTBYIOT 3TUM AelicTBUAM HJIU CJEAYIOT 32 HUMM:

a.

0.
B.
T.

CepBI/ICHaH ACATCIIBHOCTD,
NnoBeJicHNe MoTpeduTe e ;
nporiecc 00CTyKUBAHMS;
MIPOCKTUPOBAHKE YCITYTH.

2. IOpuanyeckoe uian pusnyeckoe JMI0, MOJIbL3YHIIEeecH yCJayraMmu Apyroro Gpusnieckoro
WIH I0PUINYECKOr0 JIMIA, BCTYNalollee ¢ HUM B /IeJI0Bble OTHOIIEHUS:

a.
0.
B.
r.

KJIMEHT;
napTHep;
KOMMEPCaHT;
KOHKYPEHT.



3. COBOKYNHOCTh XapPAKTEPUCTHK YCJIYTH, ONPeAeJsI0IIUX ee CHOCOOHOCTh y10BJIETBOPSTH
YCTAaHOBJIEHHBbIE WM TIpeanojaraeMblie NOTPEOHOCTH MOTPeOHTEIA

a. JIOAJIBHOCTD,

0. KayecTBO;

B. KaCTOMHM3aIls;

I. HaACKHOCTb.

4. AHaJIU3 KPOCC-KYJIbTYPHBIX 0COOEHHOCTEl - H3yuyeHue
a. CXOJACTB M Pa3jIM4YMid Mexay NOTPeOuTe s IMI PA3HbIX CTPAH UJIH PErHOHOB.
0. KOH(IUKTHBIX CETMEHTOB MEX1Y KOHKYpEHTaMH1
B. KYJIbTYpPHI LICJIEBBIX ayIUTOPUH IIPEANIPUATHS
I. cHenuuKy TPOABUKEHUS MO PA3TUYHBIM KaHaIaM MPOJax

S. IIpouecc NporHo3upoBaHus MOTPeOUTEIEM PeaKIUM APYIrUX JIO/Iell HA ero noBejaeHue u
BHEIHNH 00/IMK

3epKajJbHAasi CAMOOLEHKA — 3ePKAJIbHOE «5I».

caMOUICHTU(UKALIUS

KaCTOHOMU3ALIUs

cenedpuTHC

aE o

6. IIpoayKT, KOTOPBIN PeCNIOHACHT NPEANOYUTAET BCeM APYTHM, BKJII0Yas Te, KOTOPbIe OH
3HaeT

a. YHMKaJIbHBIM IPOLYKT

0. uaeajbHbIH NPOAYKT

B. MAacCCOBBIM IPOILYKT

7. JInna, MHEHHE KOTOPBIX MOKET 0Ka3aTh BJIMSIHME HA MO3MLHMIO LeJIeBOM ayAMTOPUH.
OHu 00/121210T ONBITOM M 3HAHUSIMH B ONIPe/Ae/IeHHbIX BONIPOCcax.

a. (oxkyc-rpymmna

0. DKCIepThI

B. BBIPa3WTeJH MHEHHUS

I. TOCTOSIHHBIE MTOKYIATENN

8. CoBOKYNHOCTH CBOMCTB U XapaAKTEPUCTUK, KOTOPbIe NPUAAKT NPOAYKTY CIIOCOOHOCTH
YIOBJIETBOPUTH MOTPEOHOCTH MOKYNATEJIA:

a. ToTpeOuTeNnbCcKas IIEHHOCTh MPOIYKTa;

0. Ka4ecTBO MPOAYKTa;

B. MapKa IPOJyKTa.

9. K kakoMy THIy OTHOCUTCS 3TOT Bonpoc: «KakoBo Bauie oTHOIIeHHE K CJIAAKUM
KYKYPY3HBIM XJIONbSAM?»:

a. OTKPBITHII BONPOC;

0. Bompoc ¢ GUKCUPOBAHHBIMU AIbTEPHATHBAMH;

B. JIUXOTOMHYECKHII BOIIPOC;

r. ceMaHTHyeckas quddepeHuanpHas IKana;

10. «IleTast kayecTBa» - ITO:
a. MoJeJib OPraHu3ali| MPOU3BOIACTBA YCJIYIH;
0. OMPOCHBIN JUCT NOTPEOUTENS YCIYTH;
B. Ha3BaHHWE MPOrPaMMHOT0 00ECIICUCHHS TECTUPOBAHUS YCIYTH;
I. 3aKJIIOUUTENbHBIN JTOKYMEHT (aKT) IPOBEPKU MPEIIPUATHS CEPBUCA.



3AJIAHMUE 3. Keiic — Ha0oneHne «Bb10op NTpylIKH-CyBeHHPa B KOHTAKTHOM 30He»

Curtyanus — pupma Z npeiaraeT UrpyIku-CyBeHUPbI, KOTOPbIE MOKHO KYITUTh B MarasuHe,
yepes caliT GupMmbl, a Tak)Ke Ha BbICTaBKe-spMapke. UrpyliKu-cyBeHUPBI TOJIB3YIOTCS CIIPOCOM,
¢upMa cTpeMUTCs paCIIMPUTh MPOJIAXKH, HO Tiepes HOBBIM roJJoM KOHKYPEHIIUS 3HAUUTEIBHO
YCUJIMBAETCS, TOSIBISAIOTCS U MPOAYKTBI-KOHKYPEHTBI, U MPOAYKThI-3aMEHUTEIIH.

Heo6xoanMo npoBecTH aHaJIN3 TOTO, KaK MOTEHIMATbHbIE KIMEHTHI UITYT UTPYIIKHU-CYBEHUPBI,
Ha 4TO 00palatoT BHUMaHHE B NEPBYIO OYEePE/Ib, KAKHE IMOLIUU MPOSBISIOT.

3agaHMe: COCTaBUTh YEK-JIUCT JUISL HAOMIOCHHUS, CICNIaTh BHIBOJI O IEPCIEKTUBAX YITyUIICHHS
KOHTAaKTOB C KJINEHTaMH B IpoIiecce BbIOOpA U MOKYNKH UTPYLIKU-CYBEHUPA.

3AJJAHME 4. Keiic: «OuneHka npoToTUina JJs NPoeKTUPOBAHMS NMPOAYKTA, YCIAYTH»

Curyanus: O0bsBICH KOHKYPC MHBECTUIIMOHHBIX ITPOEKTOB Il Majloro Ou3Heca,
NPECTaBIISIOIEr0 MPOIYKTHI U YCIYT'H, OPUCHTUPOBAHHBIC HAa OJIaronoay4yne 4eJ0BeKa.
3ananue:
1. TlpeanoxuTh KOHUENIUIO IPOAYKTA, YCIYTH.
2. O0GoCHOBaTh MO3UTHBHBIE 0XKUJAHUS OT OTPEOIEHUS POLYKTa, YCIYTH.
3. IlpencraBuTh MakeT, MPOTOTUN (B JHOOOM HCIIOJHEHHH), KOTOPBIA MOKHO
00CYX/1aTh C 3aKa34UKOM Hapsily ¢ TEXHUUYECKUM 3a/1aHUEM.
4. IlpeacraBuTh 4YeK-JIUCT (QITOPUTM) OLEHKM NPOTOTUIIA, MaKeTa Kak
CaMOCTOSITEJILHOTO ¥ IEPCIEKTUBHOTO MpPOAYKTa JUIl KOMMYHUKaluil ¢
3aKa34MKOM (MHBECTOPOM).

3AZTAHME 5.
IIpumepHBbIe TEMbI T0KIA10B (IOMOJHUTEIbHbIE 321aAHUA):

1. DBoroIus KIMEHT-OPUEHTUPOBAHHOTO OM3HECA U TEXHOJOTHIA MPOSKTUPOBAHUS

IPOAYKTOB U YCIYT.

2. Busyanuszauus uaen B cepBuc-au3aiiHe (IepBblid 3Tan NPOSKTUPOBAHMS).

3. Mopaenu ¥ IpOTOTHUIIBI B CEPBUC-AU3ANHE.

4. Todku KOHTaKTa MOTPEOUTEIIS U MMPOU3BOIUTENS YCIYTH (Ha IpUMeEpE. .. ).

5. DKOHOMHKA BIEYATICHHUI U YKOHOMHUKA KEJIaHUH B COBPEMEHHOM OOIIECTBE.
6. CueHapwuii MpeOCTaBICHUS YCIYTH KaK MPeAMET Au3aiHa.
7. Jlr3aliH KOHTAKTHOU 30HBI CEPBUCHOTO IIPEATIPUATHUS.
8. Tlomurpaduyeckue pemieHus: B CEpBUC-AU3aNHE.
9. 3D-mopnenu B cepBUC-IU3alHE.
10. KapTupoBanue nporiecca npeaoCTaBICHUS YCIYTH.

BOITPOCHI K 3AYETY

—

OBoOLHS KIIMEHT-OPUEHTHPOBAHHBIX PELICHUI B OHU3Hece.

Konuemnmust copmectHoro co3nanust ueHanocteit (CCL) B mporiecce mpou3BOICTBa U MOTPEOICHUS
YCIIYT.

Oco0EeHHOCTH MTPOSKTHPOBAHUSI YCIYT B KYJIbTYPHBIX H KPEATUBHBIX HHIYCTPUSX.

Konuenmuu BoBnedeHust oTpeOUTENs B IPOSKTUPOBAHKE IPOJYKTOB U YCIIYT.

[lonsATHE «cepBUC-nM3aliH» KaK CUCTEMHAsl MHHOBALIUS B OM3HECE.

YHUKaJIbHBINA OMBIT U BIIEYATIIEHHE KaK PECYpC U NPOJYKT CEpBUC-TU3aliHA.

Pomn morpeburens B Momenu cepBHC-AW3aiHa (MOTPEOUTENb-KOHCYIBTAHT; NOTPEOUTEID-

N
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10.

11.
12.
13.
14.
15.
16.
17.

18.
19.
20.

21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.

33.
34.
35.

MIPOMYOTED; MTOTPEONUTEITH-UEIIOBEUCCKHI_pecypc).

Ilemouka 1eHHOCTEH W TOYKH KOHTAKTa TOTPEOUTEINEH 1 MPON3BOIUTEIICH YCITYTH.

Bananc naTEpeca moTpeOUTENS U MPOU3BOAUTENS YCIIYyTH, TPOLYKTA.

[IpuHUMIEI cepBUC-AU3aiiHa (KJIMEHTOLUEHTPUYHOCTh, COTBOPYECTBO, 3TAMHOCTh, HAIJISIIHOCTH
IIEJIOCTHOCTB).

YpoBeHb BOBJICUEHHOCTH ITOTPEOUTENS B MPOSKTUPOBAHUH MPOTYKTa UITH YCIIYTH.

3amauu cepBUC-AM3aiiHa (MHCAWUT AJS PELIeHMs, CEPBUCHBIN CLIEHAPUI, CEPBUCHBIN MEXaHHU3M).
TIpouieccHbIi MOAX01 K CEPBUC-AU3ANHY.

Crenn¢rka mpoeKTUPOBAHIS BIIEUATICHUH B paMKax Au3aifHa MPOAYKTa WA yCIYTH.
AnpoOanyst poaAyKTa B CEpBHUC-AU3alHE.

[Iporuo3 KOMMep4eCKOro pe3ysbTara U OM3HEC-MaCIITAOMPOBAHUS YCIYTH, TPOIYKTA.
IlpoekTupoBaHre KOMMYHHUKAllUM B CTPYKTYpe CEpBHUC-AU3aiiHa (JOKallMM W COJIepXKaHue
KOHTAaKTa).

OmnOKKM BOCTIDHATHS TTOBEACHHS KIUEHTA.

bubnroTexa KOMMYHHUKAIIMOHHBIX HHCTPYMEHTOB M 3HAHW IS CEPBUC-IU3aiHA.

3amayn MPOTOTUITMPOBAHUS YCIIYTH WM IPOAYKTa B CepBUC-Tu3aiine (B cepe cepBHca, AHU3aiiHa,
oOy4eHusi, TypusMa u 1ip.).

[Ipuanmne coznanus npororuna. OT6Op ueH IS MPOTOTHIIA.

MakeTbl 1 5CKU3bI B JU3aiH-CEpBUCE.

MopenupoBaHHe IPOTOTUIA C UCIIOIB30BAHUEM MaTEpUANIbHBIX HOCUTENEH.

KaptupoBanue u Buzyanuszamnus yciuyru.

WHubopmannoHHbIe TEXHOIOTHH B IPOTOTUIHPOBAHHH.

YnakoBKa Kak cOCTaBHas 4acTh BOCIPUATHS MPOIYKTA (YCIYTH).

®upMEHHBIN CTUIIb B CTPYKTYpE AU3aiiH-CEpBHCA.

3amaun ¥ METOJIBI anpoOaIUid PEIICHU B CEpBUC-IH3aiHE.

Crioco0sI ncciie0BaHus MPOTOTHIIA MTPOAYKTA MIIA yCIYTH.

OrneHka KOMMEpPYECKHUX MEPCHIEKTUB MPOTYyKTa WM YCIYTH.

VYmpasneHue BOCIpUATHEM HOBOM yCIyTH, MPOIYKTA.

VYmpasneHue MoBeeHNEM KJIHEHTa B IW3aiiHE MPOAYKTa WM YCIYTH (HaBHTAIMs, OO0y4deHHeE,
UHCTPYKIIH).

VYcenyra, npoAyKT Kak pe3yiabTaT MOJAEPHHU3ALNUY IPOTOTHIA.

Crnenudukanusi MpoayKTa, yCIyTH.

IIporpamMmMa poABMKEHHS KaK COCTaBHAS YacTh TM3aifHa MPOIyKTa, YCIYTH.



